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Building on the success of the second edition, the third edition of Knowledge
Management in Organizations presents a critical introduction to the subject.
Adopting a multidisciplinary perspective, encompassing issues of strategy,
structure, systems and human resource management, the text introduces the
reader to the concept of knowledge before examining how, and whether,
knowledge can be managed within the organizations in which we work. The third
edition
features a new section on intellectual capital accounting, increased discussion on
the use of social networking technologies and significant updates to chapters on
Knowledge Creation, Facilitating Knowledge Management via Culture
Management, and Leadership, HRM and Knowledge Management.

This accessible and engaging text provides a comprehensive introduction to the
subject, and incorporates a wealth of in-text learning features and examples in
every chapter. International case studies throughout the text, which have been
fully updated to reflect changes in the economic and political landscape since the
previous edition, as well as new and emerging trends in the field, further
illustrate knowledge management theory in a real-world business context.

The text is supported by a fully integrated Online Resource Centre, offering
additional resources for students and registered lecturers:

For students:
Additional case studies
Web links

For registered lecturers:
Diagrams from the textbook
Examples of exam questions
Examples of essay/coursework questions
Suggestions for classroom activities to facilitate discussion around the themes
addressed in the book
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Building on the success of the second edition, the third edition of Knowledge Management in Organizations
presents a critical introduction to the subject. Adopting a multidisciplinary perspective, encompassing issues
of strategy, structure, systems and human resource management, the text introduces the reader to the concept
of knowledge before examining how, and whether, knowledge can be managed within the organizations in
which we work. The third edition
features a new section on intellectual capital accounting, increased discussion on the use of social
networking technologies and significant updates to chapters on Knowledge Creation, Facilitating Knowledge
Management via Culture Management, and Leadership, HRM and Knowledge Management.

This accessible and engaging text provides a comprehensive introduction to the subject, and incorporates a
wealth of in-text learning features and examples in every chapter. International case studies throughout the
text, which have been fully updated to reflect changes in the economic and political landscape since the
previous edition, as well as new and emerging trends in the field, further illustrate knowledge management
theory in a real-world business context.

The text is supported by a fully integrated Online Resource Centre, offering additional resources for students
and registered lecturers:

For students:
Additional case studies
Web links

For registered lecturers:
Diagrams from the textbook
Examples of exam questions
Examples of essay/coursework questions
Suggestions for classroom activities to facilitate discussion around the themes addressed in the book
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Editorial Review

Review
"Hislop offers a textbook reviewing and analyzing the key themes that underpin knowledge management in
organizations."--Book News

"Hislop offers a textbook reviewing and analyzing the key themes that underpin knowledge management in
organizations."--Book News

"Hislop offers a textbook reviewing and analyzing the key themes that underpin knowledge management in
organizations."--Book News

About the Author
Donald Hislop is Senior Lecturer in Organisational Behaviour and Human Resource Management at The
Business School at Loughborough University.

Users Review

From reader reviews:

Hazel Mishler:

The book Knowledge Management in Organizations: A Critical Introduction can give more knowledge and
information about everything you want. Why must we leave a good thing like a book Knowledge
Management in Organizations: A Critical Introduction? A few of you have a different opinion about
publication. But one aim that will book can give many facts for us. It is absolutely appropriate. Right now,
try to closer with your book. Knowledge or info that you take for that, it is possible to give for each other;
you may share all of these. Book Knowledge Management in Organizations: A Critical Introduction has
simple shape but the truth is know: it has great and big function for you. You can appear the enormous world
by open up and read a e-book. So it is very wonderful.

Courtney Cook:

Hey guys, do you desires to finds a new book to learn? May be the book with the headline Knowledge
Management in Organizations: A Critical Introduction suitable to you? Typically the book was written by
popular writer in this era. The book untitled Knowledge Management in Organizations: A Critical
Introductionis the main of several books that will everyone read now. This kind of book was inspired a lot of
people in the world. When you read this publication you will enter the new dimension that you ever know
just before. The author explained their concept in the simple way, consequently all of people can easily to
know the core of this book. This book will give you a wide range of information about this world now. To
help you to see the represented of the world in this particular book.
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Marilyn Vance:

Reading a e-book tends to be new life style in this particular era globalization. With studying you can get a
lot of information that can give you benefit in your life. Having book everyone in this world could share their
idea. Ebooks can also inspire a lot of people. A great deal of author can inspire their own reader with their
story or maybe their experience. Not only the storyplot that share in the textbooks. But also they write about
advantage about something that you need case in point. How to get the good score toefl, or how to teach
children, there are many kinds of book which exist now. The authors these days always try to improve their
ability in writing, they also doing some investigation before they write with their book. One of them is this
Knowledge Management in Organizations: A Critical Introduction.

Ada Peterson:

Knowledge Management in Organizations: A Critical Introduction can be one of your beginner books that
are good idea. All of us recommend that straight away because this guide has good vocabulary that may
increase your knowledge in words, easy to understand, bit entertaining but nevertheless delivering the
information. The article author giving his/her effort to set every word into joy arrangement in writing
Knowledge Management in Organizations: A Critical Introduction but doesn't forget the main place, giving
the reader the hottest in addition to based confirm resource details that maybe you can be one among it. This
great information could drawn you into brand-new stage of crucial thinking.
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