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A new wave of products is helping people change their behavior and daily
routines, whether it’s exercising more (Jawbone Up), taking control of their
finances (HelloWallet), or organizing their email (Mailbox). This practical guide
shows you how to design these types of products for users seeking to take action
and achieve specific goals.

Stephen Wendel, HelloWallet’s head researcher, takes you step-by-step through
the process of applying behavioral economics and psychology to the practical
problems of product design and development. Using a combination of lean and
agile development methods, you’ll learn a simple iterative approach for
identifying target users and behaviors, building the product, and gauging its
effectiveness. Discover how to create easy-to-use products to help people make
positive changes.

Learn the three main strategies to help people change behavior●

Identify your target audience and the behaviors they seek to change●

Extract user stories and identify obstacles to behavior change●

Develop effective interface designs that are enjoyable to use●

Measure your product’s impact and learn ways to improve it●

Use practical examples from products like Nest, Fitbit, and Opower●
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A new wave of products is helping people change their behavior and daily routines, whether it’s exercising
more (Jawbone Up), taking control of their finances (HelloWallet), or organizing their email (Mailbox). This
practical guide shows you how to design these types of products for users seeking to take action and achieve
specific goals.

Stephen Wendel, HelloWallet’s head researcher, takes you step-by-step through the process of applying
behavioral economics and psychology to the practical problems of product design and development. Using a
combination of lean and agile development methods, you’ll learn a simple iterative approach for identifying
target users and behaviors, building the product, and gauging its effectiveness. Discover how to create easy-
to-use products to help people make positive changes.
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Identify your target audience and the behaviors they seek to change●

Extract user stories and identify obstacles to behavior change●
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Editorial Review

About the Author

Stephen is a behavioral social scientist who serves as the Principal Scientist at HelloWallet, an independent
financial guidance company. He conducts original research on financial behavior and coordinates the
research efforts of HelloWallet’s advisory board of leading behavioral economists and psychologists.

At HelloWallet, he’s helped build an engaging product that helps users take control over their finances. The
impetus for this book comes from the challenges he and the rest of the HelloWallet team faced along the
way, as they learned to apply the behavioral literature to consumer products and consulted with companies
similarly searching for effective ways to enable behavior change.

Prior to joining HelloWallet, Dr. Wendel co-founded two IT companies, and conducted research on the
dynamics of political behavior. He’s the co-founder of Action Design DC, a Meetup of over 800
practitioners and researchers applying behavioral science to their products, and serves as a mentor at 500
Startups and 1776 DC. He and his wife live in the DC area, with a small kid who loves to sing.

Users Review

From reader reviews:

Irma Hughes:

Do you have favorite book? In case you have, what is your favorite's book? Publication is very important
thing for us to be aware of everything in the world. Each guide has different aim or maybe goal; it means that
e-book has different type. Some people truly feel enjoy to spend their a chance to read a book. They are
reading whatever they take because their hobby will be reading a book. Why not the person who don't like
studying a book? Sometime, individual feel need book if they found difficult problem or even exercise. Well,
probably you will want this Designing for Behavior Change: Applying Psychology and Behavioral
Economics.

Gail Brasfield:

Book will be written, printed, or descriptive for everything. You can know everything you want by a e-book.
Book has a different type. As it is known to us that book is important factor to bring us around the world.
Beside that you can your reading talent was fluently. A book Designing for Behavior Change: Applying
Psychology and Behavioral Economics will make you to possibly be smarter. You can feel considerably
more confidence if you can know about everything. But some of you think in which open or reading a new
book make you bored. It isn't make you fun. Why they can be thought like that? Have you searching for best
book or appropriate book with you?
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Helen Samuel:

Do you have something that you enjoy such as book? The e-book lovers usually prefer to decide on book like
comic, short story and the biggest you are novel. Now, why not seeking Designing for Behavior Change:
Applying Psychology and Behavioral Economics that give your entertainment preference will be satisfied
simply by reading this book. Reading habit all over the world can be said as the opportinity for people to
know world much better then how they react towards the world. It can't be stated constantly that reading
behavior only for the geeky man or woman but for all of you who wants to possibly be success person. So ,
for all you who want to start studying as your good habit, you could pick Designing for Behavior Change:
Applying Psychology and Behavioral Economics become your starter.

Jeffery Harman:

What is your hobby? Have you heard that question when you got college students? We believe that that
question was given by teacher to the students. Many kinds of hobby, Every person has different hobby. And
you also know that little person just like reading or as reading through become their hobby. You have to
know that reading is very important and book as to be the matter. Book is important thing to provide you
knowledge, except your current teacher or lecturer. You get good news or update concerning something by
book. Many kinds of books that can you take to be your object. One of them is niagra Designing for
Behavior Change: Applying Psychology and Behavioral Economics.
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