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As one of the first textbooks to present a comprehensive view of multichannel
retailing-the practice of trading through several selling channels
concurrently-Multichannel Retailing is critical for any student preparing for
today's job market. This timely and compelling textbook identifies and explains
the underlying principles of e-retailing and its relationship with conventional
retail methods. Strategic integration of brick-and-mortar stores, electronic
retailing, and direct marketing methods form the core of the text. Multichannel
Retailing examines the roots of the multichannel approach, analyzes key players,
and explores the techniques that are used to develop effective online stores and
synchronize cross-channel functions. This book is a guide to implementing and
operating a successful e-retailing business, and it offers ideas and solutions for
expanding the cross-channel capabilities of traditional retail operations.

Instructors, contact your Sales Representative for access to Instructor's Materials.
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Editorial Review

About the Author

Lynda Gamans Poloian is Professor Emerita at Southern New Hampshire University.

Users Review

From reader reviews:

Michael Griffin:

Do you have favorite book? Should you have, what is your favorite's book? Book is very important thing for
us to be aware of everything in the world. Each guide has different aim or maybe goal; it means that book
has different type. Some people sense enjoy to spend their time to read a book. They are really reading
whatever they have because their hobby is actually reading a book. Think about the person who don't like
reading a book? Sometime, person feel need book if they found difficult problem or perhaps exercise. Well,
probably you should have this Multi-Channel Retailing.

Lyman Johnson:

Spent a free time to be fun activity to do! A lot of people spent their leisure time with their family, or their
particular friends. Usually they accomplishing activity like watching television, gonna beach, or picnic from
the park. They actually doing same task every week. Do you feel it? Do you want to something different to
fill your own personal free time/ holiday? May be reading a book may be option to fill your free of charge
time/ holiday. The first thing that you ask may be what kinds of book that you should read. If you want to
consider look for book, may be the guide untitled Multi-Channel Retailing can be good book to read. May be
it is usually best activity to you.

Linda Manning:

Many people spending their period by playing outside using friends, fun activity along with family or just
watching TV all day long. You can have new activity to invest your whole day by examining a book. Ugh,
think reading a book will surely hard because you have to use the book everywhere? It ok you can have the
e-book, taking everywhere you want in your Cell phone. Like Multi-Channel Retailing which is finding the
e-book version. So , try out this book? Let's observe.

Jonathan Bean:

That guide can make you to feel relax. This book Multi-Channel Retailing was vibrant and of course has
pictures around. As we know that book Multi-Channel Retailing has many kinds or style. Start from kids
until adolescents. For example Naruto or Investigator Conan you can read and believe that you are the
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character on there. So , not at all of book tend to be make you bored, any it offers up you feel happy, fun and
loosen up. Try to choose the best book to suit your needs and try to like reading that.
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