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of libraries as information organizations, why these organizations are more
important today than ever before, and the various career opportunities available
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Editorial Review

Review
Finally, sometimes a soup-to-nuts textbook is needed to gather current thinking on an issue of professional
practice and to get pointers on where to go for deeper knowledge. Edited by Sandra Hirsh, Information
Services Today: An Introduction serves this purpose well, with 39 essays by library leaders grouped into
broad areas. (American Libraries)

Information Services Today brings together many different voices through its contributors, covering a
multitude of topics all combining to provide diverse perspectives and unique points of view. Bottom line:
this textbook is simply a good read. . . .Information Services Today is a book created expressly for lifelong
learning, for immediate access and thoughtful advice from experienced professionals who have followed this
path, and now share their expertise for the benefit of the next generation. When your field is constantly
changing, life-long learning is an necessary path to education, and Information Services Today can be a key
investment to LIS enlightenment. (LIBREAS)

Through its comprehensive profile of the services, skills, and challenges that exist within today’s information
organizations, Information Services Today: An Introduction demonstrates that though the work of
information professionals may be carried on in the background, at times with little fanfare, the true impact of
that work on the lives of community members is far-reaching and immeasurable. (Hack Library School)

This textbook appeals to a diverse audience. It is a foundational instructional resource for information
science students and lecturers, an excellent refresher on the current state of the information professions for
practitioners, and a solid introduction to the information professions for general readers who want to better
understand information work. (Information Management)

The chapters in Information Services Today: An Introduction demonstrate the broad scope of information
and the many career paths that information professionals may take in libraries and broader information-
intensive enterprises. The challenge of rapid change is treated on two fronts: first, the chapters themselves
represent contemporary point estimates of modern information work. The topics for discussion suggested in
most chapters are structured to not only stimulate students to reflect on the status quo of the chapter’s focus
but also to consider the core principles associated with the topic—principles that will carry through even as
technology and work practices evolve over time. Secondly, the text has associated online materials that have
the potential to allow topics to be updated and new cases or examples to be added to keep the materials fresh
over time. Overall, this textbook will serve to introduce students who are preparing for information careers to
appreciate the broad scope and rapid changes in our field. (Gary Marchionini, Dean, School of Library and
Information Science, University of North Carolina at Chapel Hill)

Information Services Today: An Introduction is a wide-ranging, edited text on topics of interest to today’s
information professional. It advances the notion of librarian to that of information professional in ways that
are responsible and thoughtful, while presenting challenges facing the information professions today. It is a
useful text for introductory courses in library and information science programs and for professionals who
would like to update their knowledge of the field. (Kendra Albright, Associate Professor, School of Library
and Information Science, University of South Carolina)

About the Author
Sandra Hirsh is professor and director of the School of Information at San José State University. Prior to
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joining the school as director, she worked in the Silicon Valley for more than a decade at major technology
companies: Hewlett Packard, Microsoft, and LinkedIn. As an industry user experience researcher, leader,
and manager, she contributed to R&D research projects and influenced the user experience of web, mobile,
and TV consumer products resulting in five US patent applications and one patent. She was previously an
assistant professor at the University of Arizona and has taught courses for San José State University and the
University of Washington.

Users Review

From reader reviews:

Kevin Ostby:

The reason why? Because this Information Services Today: An Introduction is an unordinary book that the
inside of the reserve waiting for you to snap the item but latter it will distress you with the secret it inside.
Reading this book beside it was fantastic author who write the book in such incredible way makes the
content inside of easier to understand, entertaining way but still convey the meaning entirely. So , it is good
for you because of not hesitating having this anymore or you going to regret it. This phenomenal book will
give you a lot of positive aspects than the other book have such as help improving your skill and your critical
thinking technique. So , still want to postpone having that book? If I ended up you I will go to the publication
store hurriedly.

Lois Hernandez:

Your reading 6th sense will not betray anyone, why because this Information Services Today: An
Introduction guide written by well-known writer who really knows well how to make book which can be
understand by anyone who also read the book. Written within good manner for you, leaking every ideas and
creating skill only for eliminate your personal hunger then you still hesitation Information Services Today:
An Introduction as good book not just by the cover but also from the content. This is one publication that can
break don't judge book by its handle, so do you still needing an additional sixth sense to pick this kind of!?
Oh come on your studying sixth sense already told you so why you have to listening to another sixth sense.

Janet Warren:

You can find this Information Services Today: An Introduction by check out the bookstore or Mall. Just
simply viewing or reviewing it could to be your solve difficulty if you get difficulties on your knowledge.
Kinds of this publication are various. Not only through written or printed but additionally can you enjoy this
book by simply e-book. In the modern era such as now, you just looking of your mobile phone and searching
what their problem. Right now, choose your own personal ways to get more information about your book. It
is most important to arrange yourself to make your knowledge are still change. Let's try to choose right ways
for you.

Kimberly Lunceford:

That book can make you to feel relax. This specific book Information Services Today: An Introduction was
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colorful and of course has pictures on the website. As we know that book Information Services Today: An
Introduction has many kinds or genre. Start from kids until young adults. For example Naruto or Private
investigator Conan you can read and think that you are the character on there. Therefore not at all of book
usually are make you bored, any it makes you feel happy, fun and chill out. Try to choose the best book for
yourself and try to like reading that will.
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