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Small businesses face many challenges today, including the increasing demand
by larger companies for SO 9001compliance, a challenging task for any
organisation and in particular for a small business without quality assurance
experts on its payroll. Ray Tricker has already guided hundreds of businesses
through to I SO accreditation, and this sixth edition of hislife-saving SO guide
provides all you need to meet the new 2015 standards.

SO 9001:2015 for Small Businesses helps you understand what the new
standard is all about and how to achieve compliance in a cost effective way.
Covering all the major changes to the standards, this book provides direct,
accessible and straightforward guidance. This edition includes:

- down-to-earth explanations to help you determine what you need to enable you
to work in compliance with and/or achieve certification to 1SO 9001:2015;

- acontextual explanation of 1SO 9001 within the structure of 1SO 9000 family
of standards;

- adetailed description of the structure of 1SO 9001:2015 and its compliance
with Annex SL;

- coverage of the new requirements for Risk Management and Risk Analysis;

- aguideto the costs involved in implementing 1SO 9001:2015 and advice on
how to control costs;

- an example of acomplete, generic Quality Management System consisting of a
Quality Manua plus awhole host of Quality Processes, Quality Procedures and
Word Instructions; and

- accessto afree, software copy of these generic QM Sfilesto give you a starting
point from which to develop your own documentation.

This book is also supported with a complete bibliography containing
abbreviations and acronyms as well as a glossary of terms. This comprehensive
text will provide you and your small business with a complete guide on your way
to 1SO compliance.
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Small businesses face many challenges today, including the increasing demand by larger companies for SO
9001compliance, a challenging task for any organisation and in particular for asmall business without
quality assurance experts on its payroll. Ray Tricker has already guided hundreds of businesses through to

I SO accreditation, and this sixth edition of his life-saving | SO guide provides all you need to meet the new
2015 standards.

SO 9001:2015 for Small Businesses helps you understand what the new standard is all about and how to
achieve compliance in a cost effective way. Covering all the major changes to the standards, this book
provides direct, accessible and straightforward guidance. This edition includes:

- down-to-earth explanations to help you determine what you need to enable you to work in compliance with
and/or achieve certification to SO 9001:2015;

- acontextual explanation of 1SO 9001 within the structure of SO 9000 family of standards;

- adetailed description of the structure of 1SO 9001:2015 and its compliance with Annex SL;

- coverage of the new requirements for Risk Management and Risk Analysis;

- aguide to the costs involved in implementing | SO 9001:2015 and advice on how to control costs;

- an example of acomplete, generic Quality Management System consisting of a Quality Manual plus a
whole host of Quality Processes, Quality Procedures and Word Instructions; and

- accessto afree, software copy of these generic QM Sfiles to give you a starting point from which to
develop your own documentation.

This book is aso supported with a complete bibliography containing abbreviations and acronyms aswell asa
glossary of terms. This comprehensive text will provide you and your small business with a complete guide
on your way to 1SO compliance.
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Editorial Review
Review

‘Ray’spractical and easy to use book isfull of helpful illustrations, hints, advice and a fully
customizable example Quality M anagement System. This guide saves the small business owner
valuable time and money. Excellent!” - D.M. Belair, CAO, Kawartha Controls

‘There are many 1SO 9001:2015 books out there but thisbook by Ray isthe one for quick, simple and
to the point explanationsthat a non 1 SO specialist can under stand and implement. Even better isthe
fact that thisbook isgeneric and there are forms and templatesthat you can download to enable you
to createthe entire | SO 9001:2015 Quality Management System your self, no matter what business
you'rein. Thisbook isinvaluablein helping you understand and create all aspects of the | SO 9001
QMS. | have absolutely no hesitation in recommending this book for any business or per son wanting
to take up the challenge to under stand and create their own 1SO 9001:2015 QM S’ - Szlvia Parkinson,
Plantastic Rail UK Ltd.

About the Author

Ray Tricker (MSc, IEng, CQP-FCQI, FIET, FCMI, FIRSE) is currently working as the Senior Management
Consultant for Herne European Consultancy Ltd —a company specialising in offering organisations access to
arange of highly skilled and specialist consultants to help these companies enhance their business
performance.

Users Review
From reader reviews:
Gerald James:

A lot of people always spent their particular free time to vacation or even go to the outside with them
household or their friend. Were you aware? Many alot of people spent many people free time just watching
TV, or maybe playing video games all day long. If you want to try to find anew activity thisislook different
you can read a book. It isreally fun in your case. If you enjoy the book you read you can spent all day every
day to reading a book. The book 1SO 9001:2015 for Small Businesses it doesn't matter what good to read.
There are alot of individuals who recommended this book. These people were enjoying reading this book. If
you did not have enough space to deliver this book you can buy the e-book. Y ou can mQOore easily to read
this book from your smart phone. The priceis not to cover but this book has high quality.

John McCord:

People livein this new morning of lifestyle always aim to and must have the extratime or they will get large
amount of stress from both daily life and work. So , if we ask do people have free time, we will say
absolutely sure. Peopleis human not just arobot. Then we request again, what kind of activity have you got
when the spare time coming to anyone of course your answer can unlimited right. Then do you try this one,
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reading publications. It can be your alternative with spending your spare time, the actual book you have read
is1SO 9001:2015 for Small Businesses.

Geraldine Moreno:

Do you like reading a publication? Confuse to looking for your best book? Or your book had been rare? Why
so many guestion for the book? But almost any people feel that they enjoy for reading. Some people likes
studying, not only science book but also novel and 1SO 9001:2015 for Small Businesses or others sources
were given information for you. After you know how the great a book, you feel wish to read more and more.
Science guide was created for teacher as well as students especially. Those publications are helping them to
add their knowledge. In additional case, beside science guide, any other book likes SO 9001:2015 for Small
Businesses to make your spare time far more colorful. Many types of book like this.

Dominic Maddock:

Guide is one of source of information. We can add our knowledge from it. Not only for students but
additionally native or citizen have to have book to know the revise information of year to help year. Aswe
know those textbooks have many advantages. Beside many of us add our knowledge, can bring usto around
the world. With the book 1SO 9001:2015 for Small Businesses we can have more advantage. Don't you to be
creative people? To be creative person must choose to read a book. Only choose the best book that suitable
with your aim. Don't possibly be doubt to change your life at this time book SO 9001:2015 for Small
Businesses. Y ou can more attractive than now.
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