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Effective Negotiation is a task-oriented and practical resource that provides the
skills needed to reach a good agreement. It examines how negotiations work and
covers key issues such as trust, power and information exchange. Ray Fells
draws on his extensive teaching and research experience to present useful,
applicable strategies and advice on managing workplace and business
negotiations. Fully revised and updated, this comprehensive second edition
boasts new features including chapter summaries, fundamental skillstipsand a
complete Negotiator's Toolkit. It incorporates up-to-date case studies, new
material on mediation and on multi-party negotiations and a new concluding
chapter on being an effective negotiator. The companion website, at
www.cambridge.edu.au/academic/effective, includes a comprehensive set of
lecturer resources, including Powerpoint summaries, negotiation role plays, and
expanded case material. Effective Negotiation remains an essential resource for
students and professionalsin the fields of business and management, law, human
resource management and employment relations.
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Effective Negotiation is atask-oriented and practical resource that provides the skills needed to reach a good
agreement. It examines how negotiations work and covers key issues such as trust, power and information
exchange. Ray Fells draws on his extensive teaching and research experience to present useful, applicable
strategies and advice on managing workplace and business negotiations. Fully revised and updated, this
comprehensive second edition boasts new features including chapter summaries, fundamental skillstips and
a complete Negatiator's Toolkit. It incorporates up-to-date case studies, new material on mediation and on
multi-party negotiations and a new concluding chapter on being an effective negotiator. The companion
website, at www.cambridge.edu.au/academic/effective, includes a comprehensive set of lecturer resources,
including Powerpoint summaries, negotiation role plays, and expanded case material. Effective Negotiation
remains an essential resource for students and professionals in the fields of business and management, law,
human resource management and employment relations.
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Editorial Review

Review

"The author is arecognised expert and demonstrates this with an ease and smoothness of style, covering all
the most essential aspects of the subject matter with great skill and clarity. Readers will not only benefit from
the companion website but from an extensive and detailed set of appendices which go into a greater technical
detail with the subject matter of each chapter. Effective Negotiation is a concise model of what publications
in thisfield should aspire to.' Journal of General Management

"Without being over-long, verbose or stylized, Fells brings his subject to light in away which will be helpful
for complete beginnersin the area as well as more experienced members of the field. What is offered isa
good balance of detail, overview, and summary, with abundant visual representation and exposition. The
author is arecognised expert and demonstrates this with an ease and smoothness of style, covering all the
most essential aspects of the subject matter with great skill and clarity. Readers will not only benefit from the
companion website but from an extensive and detailed set of appendices which go into a greater technical
detail with the subject matter of each chapter. Effective Negotiation is a concise model of what publications
in thisfield should aspire to.' Journa of General Management

About the Author
Ray Fellsis Associate Dean in the Faculty of Business, University of Western Australia.

Users Review
From reader reviews:
Jaclyn Davis:

Why don't make it to become your habit? Right now, try to ready your time to do the important act, like
looking for your favorite e-book and reading a guide. Beside you can solve your long lasting problem; you
can add your knowledge by the reserve entitled Effective Negotiation: From Research to Results. Try to
stumble through book Effective Negotiation: From Research to Results as your pal. It meansthat it can to
become your friend when you really feel alone and beside that course make you smarter than before. Y eah, it
isvery fortuned in your case. The book makes you much more confidence because you can know every little
thing by the book. So , let me make new experience along with knowledge with this book.

Jimmy Maiden:

Book iswritten, printed, or illustrated for everything. Y ou can realize everything you want by areserve.
Book has adifferent type. We all know that that book is important matter to bring us around the world. Close
to that you can your reading skill was fluently. A book Effective Negotiation: From Research to Results will
make you to always be smarter. Y ou can feel more confidence if you can know about every thing. But some
of you think that open or reading the book make you bored. It's not make you fun. Why they may be thought
like that? Have you searching for best book or appropriate book with you?
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L eonard Santiago:

Playing with family in the park, coming to see the ocean world or hanging out with palsis thing that usually
you might have done when you have spare time, after that why you don't try matter that really opposite from
that. A single activity that make you not sensation tired but still relaxing, trilling like on roller coaster you
aready been ride on and with addition associated with. Even you love Effective Negotiation: From Research
to Results, you may enjoy both. It is very good combination right, you still would like to missit? What kind
of hang-out typeisit? Oh serioudly its mind hangout men. What? Still don't buy it, oh come on its identified
as reading friends.

Katherine Clark:

Reading a book being new life stylein thisyr; every people loves to study a book. When you learn a book
you can get alots of benefit. When you read guides, you can improve your knowledge, mainly because book
has alot of information onto it. The information that you will get depend on what forms of book that you
have read. If you want to get information about your research, you can read education books, but if you act
like you want to entertain yourself you can read afiction books, this kind of us novel, comics, along with
soon. The Effective Negotiation: From Research to Results will give you anew experience in looking at a
book.
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