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Editorial Review

Review
A manual of advice born of long experience with violence...Unpleasant but useful information, particularly
for those who routinely come in contact with highly aggressive people. (Kirkus)

Concise, helpful, and well-organized, thisis strongly recommended reading for those interested in learning to
verbally de-escalate violence. (Foreword Reviews)

Like the Post-it® note, Conflict Communications is something you never knew you needed but cannot live
without. The materials are straightforward and easy to apply, yet profoundly insightful. Once you begin to
recognize the patterns that Miller describes within yourself and othersit will forever change the way you
interact. Armed with this new information | was able to resolve alongstanding deadlock on a $168M
contract in less than two hours. It's amazingly powerful and wholeheartedly recommended. (Lawrence Kane,
Sensei; Sr. Leader, ITI Strategy, Sourcing, and Asset Management at a Fortune® 50 company; best selling
author)

A set of extremely effective tools for predicting, avoiding, and managing conflicts. (MAJ Gregory Postal,
MD)

...apriceless skill... (Jack Hoban)
Should be mandatory reading... (Tony Blauer, Blauer Tactical Systems)

Breaks out of the martial arts and law enforcement genre... (Jeffrey Cooper, MD, Emergency Physician,
Tactical Physician, 6th Dan, Okinawan Goju-Ryu Karate)

The standard by which others [writing] on the subject shall be judged. (Steve Perry, New Y ork Times
bestselling author, Shadows of the Empire)

Won't just help your relationships, it just might save your life. (Alain B. Burrese, JD)

About the Author

Rory Miller, author has served for 17 years in corrections as an officer and sergeant, working maximum
security, booking, and mental health. In 2010, he began collaborating with Marc MacY oung for a police
verbal de-escalation program. That program became ConCom. Not just for police, ConCom has been taught
in 8 countries and to groups ranging from police academies to hospitals and factories. Rory Miller residesin
the Pacific Northwest.

Users Review
From reader reviews:
Eleanor Y oo:

Spent afree time to be fun activity to complete! A lot of people spent their sparetime with their family, or
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their friends. Usually they doing activity like watching television, about to beach, or picnic inside park. They
actually doing same thing every week. Do you feel it? Do you wish to something different to fill your own
personal free time/ holiday? May be reading a book might be option to fill your free of charge time/ holiday.
The first thing you ask may be what kinds of publication that you should read. If you want to attempt ook
for book, may be the e-book untitled ConCom: Conflict Communication A New Paradigm in Conscious
Communication can be great book to read. May be it may be best activity to you.

Michaedl Turner:

A lot of people always spent all their free time to vacation or even go to the outside with them family
members or their friend. Are you aware? Many alot of people spent that they free time just watching TV, or
perhaps playing video games all day long. If you want to try to find a new activity that is ook different you
can read a new book. It isredly fun for yourself. If you enjoy the book that you read you can spent all day
every day to reading a e-book. The book ConCom: Conflict Communication A New Paradigm in Conscious
Communication it doesn't matter what good to read. There are alot of those who recommended this book.
We were holding enjoying reading this book. Should you did not have enough space to deliver this book you
can buy the e-book. Y ou can mQOore very easily to read this book from the smart phone. The priceis not too
expensive but this book possesses high quality.

John Jones:

ConCom: Conflict Communication A New Paradigm in Conscious Communication can be one of your nice
books that are good idea. All of us recommend that straight away because this reserve has good vocabulary
which could increase your knowledge in vocabulary, easy to understand, bit entertaining but delivering the
information. The article writer giving his'her effort that will put every word into enjoyment arrangement in
writing ConCom: Conflict Communication A New Paradigm in Conscious Communication although doesn't
forget the main position, giving the reader the hottest and based confirm resource facts that maybe you can
be certainly one of it. This great information may drawn you into completely new stage of crucial
considering.

Donald Vermillion:

Don't be worry for anyone who is afraid that this book can filled the space in your house, you might have it
in e-book technique, more simple and reachable. This kind of ConCom: Conflict Communication A New
Paradigm in Conscious Communication can give you alot of good friends because by you investigating this
one book you have matter that they don't and make anyone more like an interesting person. Thiskind of
book can be one of astep for you to get success. This e-book offer you information that probably your friend
doesn't learn, by knowing more than various other make you to be great people. So, why hesitate? We need
to have ConCom: Conflict Communication A New Paradigm in Conscious Communication.
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