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Think of the many different products and services that are purchased and
consumed each day – how do they reach the end-user? What does this cost? What
happens when something goes wrong?

Logistics and Supply Chain Management (SCM) are the areas of study which
help us to explore and answer these questions. Today they play a very important
role in underpinning the success of many organisations across the public and
private sectors and impact how we live our lives. While the origins of logistics
and SCM are firmly embedded in the manufacturing domain, the successful
applications of logistics and SCM principles and practices are becoming
increasingly relevant in the services area also – see for example, the many
changes that have recently been driven into healthcare systems and airlines.

Global Logistics and Supply Chain Management, now in its third edition,
provides essential reading for anybody studying SCM and logistics.
Encompassing both practical and strategic perspectives, it takes a truly global
perspective, recognising the transnational nature of logistics activities in today’s
world.

Key features of this new and extended third edition include:

18 up-to-date chapters on all aspects of logistics and SCM, including coverage●

of emerging and important topics such as security, technology and automation
in logistics, supply chain data flows, logistics and the internet of everything,
sustainability, supply chain vulnerability and trade facilitation.
New chapters include one on management science applications, which provides●

an easy and clear introduction to key quantitative techniques that can be applied
to logistics and SCM.
12 updated case studies, including new case studies on air cargo, port–city●

logistics, automobile manufacturing logistics and logistics infrastructure
appraisal.
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these questions. Today they play a very important role in underpinning the success of many organisations
across the public and private sectors and impact how we live our lives. While the origins of logistics and
SCM are firmly embedded in the manufacturing domain, the successful applications of logistics and SCM
principles and practices are becoming increasingly relevant in the services area also – see for example, the
many changes that have recently been driven into healthcare systems and airlines.

Global Logistics and Supply Chain Management, now in its third edition, provides essential reading for
anybody studying SCM and logistics. Encompassing both practical and strategic perspectives, it takes a truly
global perspective, recognising the transnational nature of logistics activities in today’s world.
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18 up-to-date chapters on all aspects of logistics and SCM, including coverage of emerging and important●

topics such as security, technology and automation in logistics, supply chain data flows, logistics and the
internet of everything, sustainability, supply chain vulnerability and trade facilitation.
New chapters include one on management science applications, which provides an easy and clear●
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manufacturing logistics and logistics infrastructure appraisal.
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Editorial Review

Review

“This 3rd edition of Global Logistics and Supply Chain Management covers comprehensively all traditional
and emergent aspects of the field. The ideas and insights presented in chapters on ‘Logistics and Supply
Chain Operations' are particularly noteworthy. Case studies covering both practical and strategic
perspectives in global goods and services supply chains will be highly useful to students as well as business
managers"– Professor Samir Srivastava, Indian Institute of Management, India

“There are not many books on global or international logistics and supply chain available.  This book fills an
important gap as globalization is ever more present and international connectivity has become a key issue for
economic development. It is important to have a book that addresses these issues from a logistics and supply
chain perspective.”– Professor Ruth Banomyong, Thammasat University, Bangkok, Thailand

“This book offers an excellent and deep knowledge of logistics and supply chain. It is really interesting and
valuable not only for lecturers but also for businesses. The up-to-date case studies are a great source for
reading and teaching.”– Trinh Thi Thu Huong, Associate Professor, Vice Dean of Faculty of Economics
and International Business, Director of Department of Logistics and Transportation, Foreign Trade
University, Vietnam

“Building on the success of earlier editions, this book has become one of the leading texts in its field. 
Students and managers who read this book and learn from it and build upon the ideas and insights it contains
can only benefit.”– Martin Christopher, Emeritus Professor of Marketing and Logistics, Cranfield
University, UK

From the Back Cover

Think of the many different products and services that are purchased and consumed each day – how do they
reach the end-user? What does this cost? What happens when something goes wrong?

Logistics and Supply Chain Management (SCM) are the areas of study which help us to explore and answer
these questions. Today they play a very important role in underpinning the success of many organisations
across the public and private sectors and impact how we live our lives. While the origins of logistics and
SCM are firmly embedded in the manufacturing domain, the successful applications of logistics and SCM
principles and practices are becoming increasingly relevant in the services area also – see for example, the
many changes that have recently been driven into healthcare systems and airlines.

Global Logistics and Supply Chain Management, now in its third edition, provides essential reading for
anybody studying SCM and logistics. Encompassing both practical and strategic perspectives, it takes a truly
global perspective, recognising the transnational nature of logistics activities in today’s world.

Key features of this new and extended third edition include:

18 up-to-date chapters on all aspects of logistics and SCM, including coverage of emerging and important●

topics such as security, technology and automation in logistics, supply chain data flows, logistics and the
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internet of everything, sustainability, supply chain vulnerability and trade facilitation.
New chapters include one on management science applications, which provides an easy and clear●

introduction to key quantitative techniques that can be applied to logistics and SCM.
12 updated case studies, including new case studies on air cargo, port–city logistics, automobile●

manufacturing logistics and logistics infrastructure appraisal.

A comprehensive package of supplementary material is available on the accompanying website at
www.wiley.com/college/mangan, including an Instructor’s Manual, PowerPoint slides and case teaching
notes for lecturers, as well as quizzes and an online glossary for students.

About the Author

John Mangan is Professor of Marine Transport and Logistics at Newcastle University, UK and Chandra
Lalwani is Adjunct Professor at RMIT University, Melbourne, Australia.

Users Review

From reader reviews:

Arthur West:

Why don't make it to become your habit? Right now, try to ready your time to do the important action, like
looking for your favorite e-book and reading a book. Beside you can solve your short lived problem; you can
add your knowledge by the reserve entitled Global Logistics and Supply Chain Management. Try to make
book Global Logistics and Supply Chain Management as your pal. It means that it can being your friend
when you experience alone and beside regarding course make you smarter than in the past. Yeah, it is very
fortuned for you personally. The book makes you more confidence because you can know almost everything
by the book. So , we should make new experience in addition to knowledge with this book.

Michel Wilkerson:

Do you considered one of people who can't read pleasant if the sentence chained inside straightway, hold on
guys that aren't like that. This Global Logistics and Supply Chain Management book is readable simply by
you who hate those perfect word style. You will find the information here are arrange for enjoyable reading
through experience without leaving possibly decrease the knowledge that want to supply to you. The writer
of Global Logistics and Supply Chain Management content conveys prospect easily to understand by a lot of
people. The printed and e-book are not different in the content material but it just different such as it. So , do
you still thinking Global Logistics and Supply Chain Management is not loveable to be your top record
reading book?

Wilbert Westerfield:

You could spend your free time you just read this book this publication. This Global Logistics and Supply
Chain Management is simple to create you can read it in the playground, in the beach, train and also soon. If
you did not get much space to bring the actual printed book, you can buy typically the e-book. It is make you
easier to read it. You can save the actual book in your smart phone. Therefore there are a lot of benefits that
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you will get when you buy this book.

Eddie Barber:

What is your hobby? Have you heard which question when you got college students? We believe that that
question was given by teacher for their students. Many kinds of hobby, Every individual has different hobby.
And also you know that little person such as reading or as looking at become their hobby. You must know
that reading is very important and book as to be the thing. Book is important thing to increase you
knowledge, except your own teacher or lecturer. You discover good news or update about something by
book. Numerous books that can you choose to adopt be your object. One of them is niagra Global Logistics
and Supply Chain Management.
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